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Areas of responsibilityd

*Proactive and Reactive Customer Management
*Customer Care Delivery Assurance

*Customer Feedback Management

*Customer Issue Management

*Customer Assessment Management
*Customer Care and Process Improvement
*Culture & Visibility
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Hays can trace its origins back to the 1800’ s in London and employs over 8,000 people, in more than 350 offices
across 27 countries. We are the largest specialist recruitment firm in Asia. Hays is recognized around the world and we
have built our reputation by delivering on a comprehensive range of human capital disciplines such as Permanent
Placement, Temporary Consulting Assignments (Contract), Retained Search and Recruitment Process Outsourcing
(RPO).

Hays currently have offices in Osaka (06- 4705 5545) and Tokyo (03-3560-1188).
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Specializations:-

Hays Information Technology
Hays Accountancy & Finance
Hays Banking

Hays Finance Technology
Hays Sales & Marketing

Hays Human Resources

Hays Pharma

Hays Construction & Property
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