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1. Create and maintain the Demand and Manpower Plans.

2. Respond to business demands whilst being able to control and forecast its total headcount.
3. Manage the Manpower Plan to ensure control and forecast of its total headcount.

4. Manage the Demand Plan so that it reflects the workload as requested by clients.

5. Manage and escalate resource/ project conflicts in line with business priorities.

6. Ensure the project repository is kept up-to-date with all commitment and forecast work.

7. Ensure effective communication with customers through the appropriate Account Managers.

8. Resolve any conflicts with customers and report to the appropriate Account Managers.
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Technical or educational requirements:

- 5+ years in IT including experience of leading and delivering IT infrastructure projects.

- Experience and skill of process building and process enhancement.

- Detailed knowledge and understanding of the Project Lifecycle.

- Proficient in the use of project management tools

- Project Management skills

Personal skills:

- Good Presentation skills

- Good Communication skills

- English skill: Business, Japanese skill: Fluent
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A global leader in financial protection and wealth management, they have a wide range of products offered in their

many locations worldwide. This company’ s major operations are in Europe, America and the Asia/Pacific region.
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